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6. Advisory Services for Foreigners

B General Problems on Daily Life

1. Katsushika City Foreign Residents Advisory Service
TEL : 03-5654-8617

Consultation on daily matters and municipal procedures/policies both
in-person and on telephone, is available
[Days & Hours] Every Monday 12:30~17:00 (reception ends at 16:30)
XIf national holiday falls on Monday, the service may
be available on Tuesday. Please call, or check Public
Bulletin “Koho Katsushika” to confirm.
[Location] Resident Consultation Room, Katsushika Gity Office
Main Bldg. 2F (5-13-1 Tateishi)
[Language]) English, Chinese
[Fee] Free
[Appointment] Not necessary
[Method) In-person - Telephone - Online (Skype, Face Time, Google Duo)
[What to Consult on]
@ Resident registration, the National Health Insurance,
the National Pension Plan etc.
@ Regarding Nursery School, Elementary School and Jr. High School
@® Consultation on Marriage, Divorce and other Family Problems
@® Taxes
® Social Welfare etc--
Contact us first!
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2. Tokyo Metropolitan Government Foreign Residents’ Advisory Center

Date

Language TEL (Closed on hol idays Hours
and the Year—end/New
Year holidays)

English 03-5320-7744 Mon. to Friday
: . 9:30~12:00
Chinese 03-5320-7766 Tue. & Friday
13:00~17:00
Korean 03-5320-7700 Wednesday

Available in telephone consultation. Please make a reservation for

in—-person consultation. [Fee] Free

M Consultation regarding Human Rights Issues etc.

Consultation on the human rights related issues etc. Please make a
reservation beforehand
® Domestic Violence by SDOUSG etc. (3%For male counselee, Telephone Consultation only)
[Date & Hours] Mon. & Thu. 10:00~17:00 [Reservation] 03-5698-2211
@ Legal Consultation for Women
[Date & Hours] Tue. 13:30~16:30 [Reservation] 03-5698-2211
@ Consultation on Troubles [Reservation] 03-5698-2213
[Date & Hours] Mon. Tue. Thu. Fri 10:00~17:00, Wed. 13:00~20:00
X Telephone consultation from male consultees on Wed. 17:00~20:00
@ Gender Identity/ Sexual Orientation (LGBTs related issues)

[Date & Hours) Once a month on Saturday [Reservation) 03-5654-8148
For ®~@

[Location] Gender Equality Promotion Center (inWomen’ sPal, 5-27-1 Tateishi)

[Language] Japanese Only [Fee] Free

[Appointment Reception] Mon. to Fri. 8:30~17:00
(Not available on Holidays, the Year—end/ New Year hol idays)
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1.

2.

MLegal Consultation

Katsushika City Legal Consultation

TEL :

Consultation on divorce, money troubles etc. by lawyers

03-5654-8612
03-5654-8613
03-5654-8614

03-5654-8615

Katsushika City Office Resident Consultation Room

Date & Hours | Mon. ~ Fri. 13:00~17:00

¥Available only on the 2™ Wed. 13:00~19:20

Location Katsushika City Office 2F, 5-13-1 Tateishi, Katsushika—-ku
[Method] In-person - Telephone - Online (Skype, Face Time, Google Duo)
[Language] Japanese Only
[Feel Free

[Appointment] Please make an appointment.

Appointment can be made from 2 weeks before the day of

consultation

Legal Counseling Center for Foreigners

Shinjuku Legal Counseling Center

Date & Hours | Mon. Tue. & Fri. 13:00~16:00, Wednesday 10:00~ 12:00

XClosed on holidays

Location Tokyo Metropolitan Health Plaza “Hygeia” 8F
2-44-1 Kabukicho Shinjuku—ku
TEL 03-5312-5850 (make a prior appointment in Japanese)
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Kamata Legal Counseling Genter
Date & Hours | Wednesday & Friday 17:00~20:00 3¢Closed on hol idays

Location Okoshi Building 6F, 7-48-3 Nishi-kamata, Ota-ku
TEL 03-5714-0081 (make a prior appointment in Japanese)

[Language] English, Chinese, Spanish and other |anguages (interpreter)
[Fee] ¥5,500 within 30 min. Contact for the detail.
[Appointment] Please make a prior appointment.
@® Making an Appointment in Foreign Languages
TEL 0570-055-289
English, Chinese and Spanish
Hours Monday to Friday (closed on holidays) 12:30~16:30

Metropolitan Police Department Counseling Service for Foreigners

TEL : 03-3503-8484
[Date & Hours] Monday to Friday (except holidays) 8:30~17:15
[Languages) English, Chinese, Korean, Vietnamese, Thai, Tagalog,

Spanish, Prussians, Urdu, etc.

1. Administrative Scrivener Consultation on “Immigration,
Resident Status, Naturalization and Employment”

TEL : 03-5654-8617
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[Date & Hours] Once a MonthEvery 2™ Friday 13:00~16:00

[Location] Resident Consultation Room, Katsushika City Office
Main Bldg. 2F (5-13-1 Tateishi)

[Language] Japanese Only

[Fee] Free

[Appointment] Not necessary
[Method) In-person - Telephone - Online (Skype, Face Time, Google Duo)
[What to Bring] “Residence Card” , Identification document

2. Tokyo Immigration Information Center TEL:0570-013904

(IP Phone & from Overseas 03-5796-7112)
[Date & Hours] Monday to Friday 8:30~17:15
Closed on national holidays and the Year-end/ New Year
hol idays
[Location] 5-5-30 Kounan Minato—ku
[Languages]) English, Chinese, Spanish, Korean, Portuguese
Vietnamese, Filipino etc

B Medical Consultation in Foreign Languages

Tokyo Metropolitan Government
Bureau of Social Welfare and Public Health
TEL : 03-5285-8181
Provide information on medical facilities and Japanese medical system.
[Date & Hours] Everyday 9:00~20:00
[Languages] English, Chinese, Korean, Thai & Spanish
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