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12. Finding a Place to Live

When renting a private house or apartment, it is common to work through

a real estate agent, and you can find their offices near railway stations
etc.

Once you decide a new domicile, contract with the real estate agent. You
need personal ID such as the “Residence Card” and seal, etc. for the contract.
Normal ly the contract is valid for 2 years. When you are to move out, it

is necessary to notify to the agent one month in advance.

Various fees besides the monthly rent are required when renting a domicile

from a real estate agent. Ask for details.

To rent a public housing, you have to check for the prerequisites, such
as an income restriction and family composition.

1. Municipal Housing ¢ Municipal Citizens’ Housing

Residential Environment Planning Section
TEL: 03-5654-8353
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These public housings are for those whose income is below certain standards
and who have difficulty finding a place to live. To rent a public housing,
you have to check for the prerequisites. Please contact for details.

® “Auei Jyutaku (Municipal Housing)”
= The application information will be announced once a year by
Katsushika City Bulletin “Koho Katsushika” (=P.11) etc.
® “Aumin Jyutaku (Municipal Citizens’ Housing)”
=  Applicants need to be over 65-year-old. The vacancy
information will be given by “Koho Katsushika” etc.

2. Other Public Housings

@® Tokyo Metropolitan Housing - Metropolitan Citizens’ Housing
JKK Tokyo, Metropolitan Citizens’ Housing Application Center
TEL : 03-3498-8894
@ Tokyo Metropolitan Housing Supply Corporation Housing
JKK Tokyo, Tokyo Metropolitan Housing Supply Corporation,
Application Center
TEL : 03-3409-2244

M Procedures before/ after Moving the Domiciles

1. Electricity * Gas

An application is required to be able to use the electricity and gas at
new domicile. While various companies provide the service, the followings

are the common electricity/gas companies. Contact for more information.
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@® Tokyo Electric Power Co. Customer Genter 1st
TEL : 0120-995-001

@® Tokyo Gas Gompany Customer Center
TEL : 0570-002211 (Navi Dial)
From Mobile Phone : 03-3344-9100

[ the Electricity Goes Out]
When the electricity you use exceeds the contracted amperage or any

appliance disorder causes a short circuit, the breaker will be automatically
shut down or electric supply will be stopped.

Switch of f some of the appliances or the appliance that caused short circuit
before turn on the breaker.

[[f You Smell Gas|
If you smell gas, refrain from using any fire. Open windows and doors,

turn off gas, thencall immediately to the gas company that you have a contract
with.

2. Water

When Moving in

@® Tokyo Metropolitan Bureau of Waterworks Customer Center
TEL : 03-5326-1100
Call the above number and notify the date you will move in.

ater Trouble

@® Tokyo Metropolitan Bureau of Waterworks Customer Center
TEL:03-5326-1101
If water leaks, shut off the valve inside the meter box and cal | the Bureau
of Waterworks. Water—cutoff period and opaque due to construction works will
be announced in advance by a flier etc.
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3. Telephone

To install a fixed-line telephone, you need to make an appointment for
installation.
@® From mobile phone, smartphone, and any fixed-I|ine phone connected
with other than NTT = 0120-116-000
@® From NTT fixed-line phone = 116

4, Postal Service

You can notify the new address at a post office, and they will forward mails
to the new domicile for one year. Bring your ID and seal to register.

5. Changing Address on “Resident Record”

When you move, change registered items on your “Resident Record” at
Katsushika City ‘Census Registration Section’” or ‘branch offices’ within
14 days. (=P.21).

6. When Your Child Changes School

@ Ask the present school to issue the “Certificate of Student Status”
and “the Certificate of Textbooks” .

@ Complete the procedure for address change on the “Residence Card”
at a municipality of your new domicile.

@® Notify the Board of Education of your new domicile with the
certificates issued by the school.
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